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ABSTRACT 

The following questions are answered in this guide to 
nonprofessional employment with the O.S. Forest Service: ^Jhat does 
the forest Service do? Hhat kind of work can a nonprofessional find 
in the Forest Service? How important are the nonprofessional workers 
to the Forest Service? Khat kind of experience does one need to 
qualify for a nonprofessional job? Are there any schools in the 
Onited States that will prepare a person for the position of forestry 
technician or forest-- and range-fire control technician? Hill taking 
correspondence courses help a p^^rson get a job with the Forest 
Service? Hhat are the starting salaries for nonprofessionals? How are 
higher grade nonprofessional positions filled? Are civil service 
examinations required of applicants? Can physically handicapped 
persons or noncitizens be employed as nonprofessional workers? and 
Are employment opportunities equal for all? A list of regional 
addresses to wrile for further information about the Fcrest Service 
I and civil service examinations are included. (BK) 
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PREFACE 

The Fared Service rca ires thousands oflctti rs each ijear 
from people who want to know sonuthinij nhoid the Serv- 
ice — tvhaf it (loc^s and what kinds of jobs it offers. Most of 
the qiustion^ ptopU u-sk about nun prof (.s.siomd emploi/ment 
are amwered in this booklet. 



Revised .'u^ust 1975 
SW revised August 1977 




QUESTIONS AND ANSWERS 
1. What Does the Forest Service Do? 

The Forest Ser\ iiv has tlu* FinkMul n*s|Mynslbillt;^ foi njitionul leatl- 
orship in fori*bti \. This ini huK'h U>[> pjiitit i|iati(in In ^ ttinp^ na- 
tional priorities, ronnulatin^ pio^ianis, anil cstahlishin^ tlu* pattvin 
of Federal policies that relate to man and his natural en\ ironnicnt. 

But Forest Sen it e ie.sponslbilitIt*s;ind inteie^ts «ro beyond fore»jted 
lands. Forests and related rangiland, giassland, hnishland, alpine 
areas, minerals, water, and wildlife habitat illu^tnite the \iirict^ of 
natural resources invohed in the seopo {>( f(irei>ti^\. Forestry also in- 
volves less Uingible vaha*s such as acenei v, an ami watei quality, rec- 
reation, open space, ejivlrunuiental (piaht}, econoniic strength, and 
social well-being. 
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In our complex society, tlicro imibt In* an iutuivliitlonship among 
objectives, policies, and goals. 

The Fprcst Service seeks to foster Mi is by ; 

• Promoting and achiming a patteiii of natural icfeource m^b that 
will best meet the needs of people now and in the future. 

• Protecting and improving the ipuilitj of all, uator, soil, and 
natural beauty. 

Helping to preserve and enhance the quality of ''open space'' in 
urban and community areas, 

• Generating foresti'y uppurtnnitle.s t(* a<teleiate lural comniunitj 
gro\vth. 

• Encouraging the growth and deu*h*pment uf foresti} based en- 
terprises that rcadil} respond t^* eonsumerb' < haii^lu,^ needs. 

• Seeking optimum forest landownersliip patterns. 

• Improving the welfare of the underprivileged. 

r 

• ln\ol\ingthe public in f *restr\ p(*lii^v and program formulation, 

• Eniouraging the de\elopiuent of f(>u>trA throughout the. world. 

• Expanding publie under.standiiig (*f eauUHiiuental ooni>er\ ation. 

• Developing and making available a iinn m ientilit Inuse for the ad 
vancementof forestry, 

The Forest Sen iee leali/.e.s the iuipoitaui e of being responsive and 
alert to the changin*., ne^*dj> i>f a d^uamli .mm let}. SenMti\lty to prob- 
lunis and flexibdit} in ftohing tliem aie hun'u to smncfe-^fid leadership 
in the preservation of our natural environment. 



2. I Am Not a Professional Forester. Wtiat Kind of Work Can I Find in 
the Forest Service? 




The Forest Service needs a competent staff of technicians, aides, 
skilled workers, clerical personnel, and laborer^) tu abblbt managenicnt 
in all phases of its work. 

Since many National Furesti> are in inuuntuinuiL> country which 
becomes snow -covered and inaccui>bibK' in the winter, much uf the 
nonprofessiunal type wurk must be dum during tht uthor thri e rea- 
sons. Tree planting work is ut lally dune in the spring or fall. Fire 
control work is largely confined tu the *Tire seasun," tlu period uf 
greatest fire danger. In the western States, thi.^ \> during the summer, 
and in the eastern States, earl}'' spring and late fall. 

During the summer months, the nunprofesbional staff al»o works on 
flood Control, disease and inset t control, biUsh di^puMd, timber stand 
improvement, and construction and maintenance uf roads, trails, 
campgrounds, sanitation facilities, and other buildings. 



3. How Important Are the Nonprofessional Workers to the Forest Service? 

Very important, indeed. Xouprufe^sional^> help tlu professional 
do the job ho has to do. An engineer's road design for a National 
Forest is useless unless he has a i orps of unskilled, skilled, and super- 
yjsory workers to build the road. In this respeet, the Fi rest .Ser\iee is 
like any other large organization with its different levels of skills and 
functions which have to operate harmoniously. 

Let*s look a bit closer at the eategories listed under tin; second 
question: 

A. TECHNICIAN. Mon and moio professions are finding that 
certain ta.sks that were onee pel formed b} the professional 
can bo delegated to the technician. In the Forest Sew ice, 
this approach has nu't with great success. Technicians have 
taken over from the professional furesters .sueh responsible 
and difficult jubs as supervising uu-the-gruund operation.s 
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ill timber sales, recreiition-arca ;ibe, or i^e^earch activities 
that require (he use of practical skills aud experience; 
collecting, consolidating, sonietinieb analyzing, reporting, 
and sumniarizing data within guides set up h} professionals; 
contacting the public, contractors, and other forest users for 
information Oi policy, enforcement; or supervising a road 
survey crew on a road-building project that will make 
timber accessible for harvesting. 

B. AID. — No organization can exist without people who know 

how to get tlie basic or preliminary work done. The Forest 
Service is no exception. It has always been fortunate In 
having hard-working aids who not only get the job done, 
but enjoy doing it. 

Aids, even more than technicians, work at a variety of 
productive tasks that help both the technician and the pro- 
fessional. Some of these tasks are: Scaling logs; marking 
specific trees and oollecung and recording such data as tree 
heights, tree dianu^ters, and tu c nu)rtalit\ ; installing, main- 
taining, and collei ting rriords from rain gauges, streamflow 
recorders, and soil moisture measuring instruments on 
simple watci'shcd improvement projects: serving on a road 
survej crew as roilnian, rear or head ch:ilnman, notekeeper, 
or level instrument man. 

C. CLERICAL Pp:KSOXNEL.-Anotlier important group of 

support personnel in the Ft*rest Ser\ ice is tlie clerical and 
related stalL Clerical W(*rkers are found at all organization 
levels, including the forest rangor\s oflice, A unit may require 
the services of cme or more of the following: Clerk typist, 
voucher examiner, stenographer, mail and (ile clerk, and 
dictating machine trauscrihor. 

D. SKILLED WORKEK.-For constructi(m, maintenance, and 

fire control projects, the F<)rcst Scr\ ice KHpiires such skilled 
workers as carpenters, para ^ tite repairer? and packers, 
welders, cooLs, bulldozer operators, and others experienced 
in specific trades and crafts. In addit ion, maintenance workers 
are employed to perfoim a \ariet\ of tasks requiring skills 
of less than journeyman level. 

E. LABORER. In addition to skilled workeiis on the numerous 

National Forest projects, laborci-s are nho needed. I'nskilled 
workers destroy undesirable trees, using poison or other 
methods; prune troes to impro\e their quality; build fire- 
lines; eradicate bushes that transmit the destructive white 
l)ine disease known as blister rust: plant seedlings; dig 
ditches; load and unload equipment and tools; and perform 
other supervised duties. 
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4. What Kind of Experience do I Need to Qualify for a Nonprofessional 
Job In the Forest Service? * 




A. TECHNICIAN.— Technicians nsnally begin woi. mg at the 
gratle le\el. Job tith»s im hnli» fiiv control icchnlcian, 
fUe prcMMition technician, rungf (eihnician. forest tech- 
nician, enginin ing and >ur\t \ing ti-rhnu ian, Can«litlatci> for 
technician positions niu.st ha\c a ntiniinnni of li^ \cai*s of 
general e\j;crirnti* antl it nu)nth^ of >[H'ciali/A'(l exin-rii-ncc -a 
total of 2 year^^ ^ 

An example of acccptahh* gcm-ial r.\|u iicnM for thf positioii i>{ fire 
control tcchnii ian \\(»uhl he t .\(m'I a*ncf gainoil in an\ firlil of forestiu 
or relateil fii'Kl. that >hv>\\s the applicant ha^ aciiuiml, ami can hm*, th« 
basic knowledge ami skills ncctlcil foi (ire control work. 

Substituting high si hool oi otlu*i cihiration fiM [)art> ijf tin* general 
anil special i/i'il uxpeiicn*** icipiiicnient-s \s \iviuniU\L The c.\ai( 
anif>iint of substitution allowi d ih ti ininu «! b\ the nature and length 
of thesnbjects stiulioil. 

H. AH). — (rS-:i or (iS are the lieglnning grailes foi lire control 
ai(l^. lire prc\i«ntion aitls. lange aiiK. foie.str\ aids, engineer 
iug aiiK. antl Mir\e\ing aids. ( anih*lates foi aiiL j)ositions 
nuist ha\e at least one half \eai of geiieial e\penen<*e for the 
grade, and 1 yar of geneial experience for (he (rS 'J 
grade. In M)nie i'a*«es. high st'hot)l gratlnation nia\ he sid)- 
stilutcd for the nneduilf \ear of general experience. 

The example of i;i*neral expei U'ih e ^ho\\ n aho\e for lire 
control terbnician v\onhl also appl\ for lii<- contiol aiik 

(\ CLKKK. Im)| (Jrade (IS J. (*» nM»uths of gi neral tillice experi 
(Mice or graduation fiom high ^ h»)ol is retpiiied. For grade 
(rS-o. 1 \eai »)f gt»ni'ral olliei' (experience oi I acaih'inic vear 
of business i>v st'in tarial s* hool. junior college, or C(dlcge 
which i^ in atlditlcni to giailual^on from high school, is iv- 
(piired. Ap])luant^ nnis( pass te-t-- «t)\ering \erlial abilities 
and aptitndc for cdtM'ical talk's. 
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D. SKILLED TEADE AND CRAFT ATORKERS.- -CiGnerally, 

6 months of expeneiice as^isting a joiirncjinan worker is 
required for eligibility to the helper or apprentice positions, 
Level 5 on the coordinated Fedci-al AA'ago System Scale 
(not to be confused with GS^5). rsually. each month of day 
class attendance in a trade school ma;^ be substituted fui each 
month of required experience. 

E. LABORER.— No previous experience or education it i-equircd 

to start as a Laborer, Level L However, to perform the 
various manual tasks, it is necessary to be in good physical 
condition. 

5. Are There Any Schools in the United States That Will Prepare Me for 
the Position of Forestry Technician or Forest and Range Fire Control 
Technician? 




The followin^r schoolh olFer training; and j)reparation for those 
interested in a eareei as forei>ti;^ technician oi forest and range fire 
control teehuieian in the Fore>t Ser\ice. Other schools may offer 
similar progi-ams. 

CALIFORNIA: Uassen Cummunltj College. 1100 Main St. Suwinvllle 0C120. 
Oollejre of the Uedwotuls. 1010 Uel N*irte St.. EureKn 05501 . HeedKy College. 
l)f>5 North Ueed Ave.. lUvdlej IWtVil. SaiUa Moi^x Junior ColleKe. 1501 
Mcmloeino Ave., Sinta H*).Ka »5110. Sierra CoUege, nOOO Uoeldin lUI.. 
RockllM 1)5(577. 

FLORIDA: iJike City Community College. U\Uo City 32055. 

GEORGIA: Abraham Ruhluin Agriuiltnral College, AIJAC Station. Tifton 

31701; Savannah Area ViH-atiunal-Teehnieal 8thi)«il. Sa\annah 31401. 
IDAHO: Xorlh Idaho College. Coenr d'Alcao S381-1. 

ILLINOIS: Southeastern Illinoi> College, We.st College St.. Ilarrisburg 
C2046. 

KENTUCKY: ForeslrJ and Wo*id Technology. lVii\erMt\ of Kentucky. Quick 
sand 41303. 

MAINE: Forest Technician Program, l'ni\ersit3 of Maine. Orono 01473. 
MARYLAND: Allegany Connnunity College. Cnmberland 21501. 
MICHIGAN: Alpena Coiumunity College. AI|K'na 4.0707. Foid Foresto Center. 

Michigan Technological University, I/Anse 490J(i. 
MINNESOTA: Brainerd Area Vueational Techiiieid Institute. 300 Quince St.. 

Braincrd 50401; Nortl» Central School, Uni\ersit.\ .*f Miniu»5otu. Grand 

6 
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RapUls n5744: Vcrmnion State Junior Cwlego. 1000 ICn.st Cainii St,. RIv 
55731. 

MONTAXA: Klatlioad Vnilc> ronununlt.v CoUoffO. l\0. Box 1174, KalispcU 

50001; Missoula Teclinlcal Centvr, 000 .South Ave. \Ycst. .MI>.souln r»OM)]. 
NEW HAMPSHIRE: Vorcsi Technician Curriculum. Univcrsit.v of New Hamp- 
shire, Durham a3S24. 
NEW YORK: Ranger School Forest Tecliniclan rroprani. S.U.N.y, College of 

Environmental Science and Fore.str.\. Watiakena 13G0r>, Paul Smiths CuUeKe 

of Art« and Sciences. Paul Smiths 12070. 
NORTH CAROLINA: lIa>\\ood Technical Institute, P.O. Bux 427, Cl.vde 28721. 

Martin Technical Institute, P.O. Drawer .SCO. WilUamston 27.S02, \V:\yi\c 

Community College, Druwer 1S7S. Goldshoro 27530. 
OHIO: Hocking Technical College, Nelsonvillc 45704. 
.OKLAHOMA: Eastern Oklahoma State ColU-ge, Wllhurton 7457S. 
OREGON: Central Oregon Community College. College Way, Bend 07701. 

Chemeketa Community College, Saleni 07,'^, CIatsi»p t'omnuinlty College. 

Astoria 97105; r*:inc Conuuunit> ( ollego, 1000 Vaim .'iOlh A\e,. Eugene 07405. 

Southwestern Oregon Conununlty CidU-ge, P.O. Box 5is, (^oos Bay 07420. 

Treasure Valley Coum:»mlty Collego, 050 <\dlege Blvd.. Ontario 07014, Tmp- 

qua Community College. Kosehurg 07470. 
PENNSYLVANIA: Mont Alto CampUs, Tlie Prnn>>lvanm State University, 

Mont Alto 17237, WllUatasport Area Commuuity Colli-ge. 1005 \Yest rird 

St.. Willlamsport 17701. 

SOUTH CAROLINA: IIorr.\ (MMirgi't*rt\ii Trdiiai^al Education Center. P.O. Box 
317. Conway 20520. 

VIRGINIA: Oabne.x S. r^ni».»MiT r»imniunit.\ College, Clifton Korge 24122. 

WASHINGTON: Centrana Colhge. (Vmraha !»;Ni81 , Exi-rett Cunimunttj Col- 
lege, SIO Wolmon* A\o,. K\rn4t !>s2(il. Cvvt'ii IU\<t ComnnuiU.x Colh'ge, 
12101 SK. 320tli St.. Aul.urii 0K002. IVniiiMil.n Cullfgr. IV.rt AngoUs 0S:{02. 
Shoreline Conmninlt.x Colh-go. lOls; SL-n-t anu ^rrcnwood Av<s. Seattle 
0SKi3: Spokane Community ('"lltgi. i: 3ia*{ MivsLm Aw.. SiMikam* 00202. 
Wenatchee Valley College. Wonatrhee J»ssou 

WEST VIRGINIA: ClenvUle Static Colli^gp. ClwivtUe 2C35L 

6. Will Taking Correspondence Courses Help Me Get a Job Witii tfie 
Forest Service? 

Tli<» Forest Sen in* imiuwI atteni|>l to .-i.ihiate (lie inerI{>of iiuHvid- 
ual «'onvs|)oiuluiM m1hh>1 hiium.s. irmM ^ii, If tin* coi rcspoiuleiuv 
coui-so is rirtejiteil fm «ii*tlit l»\ n^liK Ml * iilK*»ri'Mii Statr uiii\ eiVitu'.s. 
il may be iMetliti'il tou.iid Iia-^'a i ihu .itidii iti v\[tvi 'n-iu v recjiiiu'inents. 
Those eorii'.s])oi»»lriu e « ^lUI•^<^-^ ulil* h au* iu>t a« i iviliteil l>y re.s'ulent 
colloorcs or Stati* uhi\ei>itie> ih» nt>* amui louanl tlu* h:ii>ic I'eqiiire- 
iiients. IIoue\ei. they »!o amui ttiw.ml h«#iiu.s |M»iit(h in the (jualifung 
prot'e.s>. Tlint is. an ap|>lii.ihl with tin hasii i|U.iHf\iii<r re<iuireinents 
would ofot some extra t tiiiM«h»rati*iu If hi hail .shown a kren interest 
in self inipro\enieht4 a.s »hnii>n.^tiati-»l h\ hai'm*; Mim-^sfnlh eoni- 
pleted .siicli eoui-sk*.*-- 
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7. What Are the Starting Salaries for Nonprofessionals in the Forest 
Service? 

General Schedule (GS) salariuy. an* reviewed freqik'ntlv and 
changes made or leconiniendud U) Cun^rfi>i> m t dud. Therefore, the 
salaries listed are the pivvailin^ lates as i>f thu i.-Miu date uf thii> 
publication. 

A. TECHNICIAN.— Technicians usually enter the Forest Serv 
ice in grade GS-4 at a salary of $8,316 per year. (Though the 
technician and the professional niaj start tin ir caiecrs at the samt' 
grade, the professional, becaut^t* of liib bruadci t dutatlunal back 
ground, will usually ha\e greati r job uppuiluiiiticb open to him 
and will frequently advance inure rapidh and to a higher level 
than will the technician.) 

B. AID. — Aiis usually enter the Forest Ser\ i«*e in grade at 
a salary of $6,572 or GS-3 at $7,408 per year. 

C. CLERK.— Clerks usually eater the Fun st Ser\\ce in gradi* 
GS-2 at $6,572 or grade GS-3 at $7,408 per year. 

AVages for tradesmen, ciaft^meu. and hihoror^ are based on rates 
paid by non-GiiM'nmitnt »oncoin^ foi ^lnuhlr \Mnk In the area in 
which the job is hxated. C'uonlinatfd Ftdcial Wa^jri' S\.-tcni Schedules 
are published once a \eai bascil i*n a .^unt y uf ^ooirraphit areas. 

8. How Are Higher Grade Nonprofessional Positions Filled in the Forest 
Service? 

The Forest Service is a finn belio\er in utllizin": skills, qualifioa 
tions, and experience to tlu' fulh ^t by \}\<u in^r em|)luy ois in positions 
for which they are best littiil and in \\\ikU the\ will be satisfied and 
give their best perfi>rmant » . h is the ptjlioy t)f the Font^t Ser\ ice to 
fill vacancies in hijxher ^Made pnsiti«>h- by pit)niutni«z employees who 
ha\e shown their abilit\ tu do moie re^pMnsible woik. without regard 
to race, color, religion, sex, nati(»nal ongm. ptditi*>. marital status, 
phy.sieal handicap, personal relationvhlp. a;;e. oi nieud>ci-ship. or non 
membership in an employee oriranization. 

9. Do I Have To Take a Civil Service Examination To Be Eligible for 
Appointment? , 

All permanent position^ in the Fmi'st ^i vuiv are filled by appoint 
ment from a list of eligibh - furni-hed lA the ri\d Ser\iee Tommi-s- 
sion« Eligible bsts are establi^hetl as a result of competitive 
examnuition: some examinations reiiuin' a wntti n te4 and (ithei"S do 
not. In an examination ii<;t leiimilng a wnttiU teM, tlu> applicant is 
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vatcil priinnril\ on the exper'uMior ami rilmjitiiiii .sliown in tlu* «*nni- 
ploted jipp^ioatinii funn In* -ulmiits. Win- tin i tlu* ixanun.it Ion writ 
ton or not, the applicant with tlir lii;rli»'-t un* i> plat i .l at tho tcip uf 
the eligible list. 

Competitive civil >ervire exanunations uv \uh\ for all Init tem- 
porary positions in the Fon-M Siiiin. Information ahout examina- 
tions mav be oiitaincil from an\ of thr iFimIimI Joh Informati<in 
Centers) of tlv> U.S. t^nnl^cnlrr Coninii.->i<in li>tiMl on pa»r«* 1-5- 

Kach examination announn'mrnt ih-M iiln^ tlu' mndititm. iMlnra- 
tion, expi^rieni'e, etc.) nndi r \\lii<li an appln ant mav Ih- admittiMl to 
the exani!i^.ifion. KraJ tin»M- ann»)nn« rnu'nt> lan fuIU. Applicant^ 
who do not Uift the minimnm ipialilii atiou n"»junvnu'nt> art* rati'*l 
ineligible. 

10. Can Physically Handicapped Persons be Emplo^ad as Nonprofessional 
Workers in the Forest Service? 

The Fetleml GoM»nunent, a> tho Nation'^ larp-st eniployer of hand- 
icapped peoplf. hai> a will dc\floprd [miirrini aininl at their em- 
ployment. Then- are tome poMti»ins in tin* Fon*>st Sm ice to which 
phyMcally handicapped pei^ont* ian )fv ax-^iinuvl, and \\lienf\f*r pos- 
sible, these assignments a re made. 

However, employment on tin- X.itional Forr-t^ i> inlu-rcntly ardu- 
ous and hiizardons; \\u\u\ rmplou .m -ulijr*t to fin* dut\ and ma\ 
be I'allcd upon to pcifouu Hood and >torn* tontnd iluties ihirinir 
emergency situations. 

The Ci\il Service ronuni>ion has established rertain physical re* 
quirennMit^ fm these positions. Thi*\ are neM's^airt} lijxid Un the pro- 
tectioji i)f hoth the individual and the <TO\einment. An\ ph\sieal con- 
dition wliieli \\oidd lause «in intli\ldual to be a lia/aid to himself or 
to otlier> \\ill di.-»|nalif\ him for empIo\ ment \\ \\h the Forest Service. 

11. Does the Forest Service Employ Noncitizens in Their Nonprofessional 
Jobs? 

Civil Ser\ ii e n*gnlations statt» that nonetti/en^ ni;\\ he eniplo\eil 
onh in the al)*^«'n* i of t|ii<iI}|iiMl * It i/vn^. oi jit i^uns u In* owi* permanent 
::lle«riance to the Fnited State-. 

12. Are Employment Opportunities Equal for All? 

The Koirst Senile i^ an ei|ual oppoitnnit} enipIo\ei. an<l appoint- 
ment- are ha^ed *nt <)uahii« athai-. withtTiit reiraid to lace, >e.\, < reed, 
rolor. nat ioha I oii^rni. politic .H« <»i an\ oih<i nonneilt fat toi . Thiv ^ann* 
princi]>h' of eipial oppoitnnit\ ajipln^ to ji>b ad\an«'eni<*nt. 
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REGIONAL FORESTERS 



For jnrth^r gtmnd fUh*nnat**»iu trrltt h* fin luijiftnfd Forester in 

charge of iht retftun trhtn *i:t'^h to ft^rk \^tt /imp>. Tht a*IJn:^$€S 
are a^JoUow: 

Address to: Regional Forester, USDA Forest Service 



Northern Region 
Federal Building 
Mfssoula, Mont. 53807 

Rocky Mountain Region 
11177 W. 8th Avenue. Box 25127 
Lakewood, Colo. 80225 

Southwestern Region 
517 Gold Avenue SW. 
Albuquerque, N. Hex. 87102 

Intermountain Region 
324 25th Street 
Ogden, Ut^li 84401 

California Region 
630 Sansome Street 
San Francisco, Calif. 94111 



Pacific Northwest Region 
319 Pine Street SW. 
Post Office Box 3623 
Portland. Oreg. 97208 

Southern Region 
Suite 800, 

17G0 Peachtree Road NW. 
Atlanta, Ga. 30309 

Eastern Region 
633 W. Wisconsin Avenue 
Milwaukee, Wis. 53203 

Alaska Region 
Federal Office Building 
Post Office Box 1628 
Juneau, Alaska 99801 
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FEDERAL JOB INFORMATION CENTERS OF THE 
U.S. CIVIL SERVICE COMMISSION 



For specific information regarding civil bcr\ltc uxumlnatlonb fot 
the positions mentioned, contact the Federal Job Infoiniatiuii Centt't 
of the U.S. Civil Service Commission serving the aua in which >ou 
seek employment. AddresbCb and tulephunu naniki^ ai\ given hi the 
following pages. 



ALABA5U 
Birmingham: 
15 South 20tli St. 

Daniels Building 35233 ( 205 ) 254- 
1637 
Annlston : 

Building 143-A, Ft. McCIeiian 36201 

(205) 820-1710 or 11 
Huntsville: 

Southerland Building 

806 Governors Dr. K.W. 35801 

(205) 453-5070 
• Mobile: 

First National Bidg. 

107 St. Francis St. 36602 

(205) 690-2118 
Montgomery : 

28 South Court St. 36104 

(205) 832-7472 
In other Alabama locations dial 1-800- 
572-2970 

ALASKA 
Anchorage : 

Hill BlUg., 617 G St. 99^01 

(907) 265-5311 
Fairbanks: 

ORampart Bldg., Suite 7 

529 Fifth Ave. 99701 

(907) 452-^1951 
In other Alaska locations dial the long- 
distance operator and ask for Zenith 
1600 (Toll-Pree) 

ART'T'ONA 
Phot ilx : 

522 X. Central Ave, 850O1 

(602) 261-4736 
Tucson : 

301 W. Congress. Room 1-M >S5701 
(602) 702-6101 



In other Arizona locations dial 1-SOO- 
352-i037 

ARKANSAS 

Little Rock : 
Federal Bldg., Rm. 1319 
700 W. Capital Ave. 72201 
(501) 378-5842 
In other .Vrkansas locations d'al • 800- 
^82-9300 "^'.^ 

CALIFORNIA 

Fresno : 

Federal Bldg., Rm. 2011 

1130 "0" St. 93721 

(200) 487-5062 
Long Beach : 

1340 Pine Ave. 90813 

(213 ) 59X-2331 
Los Angeles: 

Eastern Columbia Bldg. 

851 South Broadway 90014 

(213) 088-^60 
Oakland : 

1515 Clay ^'.trcet 94612 

(415) 273-7211 
Sacramento : 

Federal Bldg.. 050 Capital Mall 
05814 

(916 ) 449-3441 
San Bemax|llno: 

380 W. Court St. 92401 

(7X4) 383-5783 
San Diego: 

m Front ^t. 92188 

(714) 29a-6l65 
San Francisco: 

Federal Blr!g.. Rm. 1001 

450 Golden Gate Ave. 94102 

(415) 550-6667 



•Kt»fer to longHllKtance dialing* liiHtfurtlons in >our local phoni* hook. 



13 



CALIFORNIA— Continued 
San Jose : 

105 N. 1st St.. Rin. 217. 05113 

(408) 275-7458 
Santa Ana : 

34 Civic Center Plaza 02701 

(714) 836-2171 
Santa Maria: 

624 B. Main St. 03454 

(805 ) 025-0710 
Van Kiiys : 

6230 Van Nuys Blvd. 01408 

(213 ) 007-3055 
In other California locations within 
Alpine, Amador, Butte, Calavaras, Co- 
lusa, Del Norte, El Dorado, Fresno, 
Glenn, Humboldt, Kings, Lake, Lassen, 
Madera, Mariposa, Mendocino, Mermi, 
Modoc, Nevada, Placer, Plumas, Sacra- 
mento, San Joaquin, Shasta, Sierra. 
Siskiyou, Stanislaus, Sutter. Tehama, 
Trinity, Tulare, Tuolume, Yolo or 
Vuli:i Couutio^^, and in Kio Vista, dial 

In other California locations within 
Alameda, Contra Costa, Marin, Monte- 
rey, Napa, San Benito, San Mateo, 
Santa Clara, Santa Cruz, Solano and 
Sonoma Counties dial 1-800-052-1130. 
In other California locations within 
Kern, l/OS Angeles, San Luis-ObisiK), 
Santa Barbara and Ventura, Inyo, 
Mono, Riverside and San Bernardino 
Counties dial 1-800-252-007G. 
In other locations witliin San Diego 
and Imperial Counties dial 1-800-522- 
1063. 

COLORADO 
Colorado Springs: 

Cascade Sq. Suite 108 

228 N. Cascade Ave. 80903 

<303) 035-0384 
• Denver: 

1845 Sherman St. 80203 

(303) 837-3506 
In other Colorado locations dial 1-800- 
332-3310 

CONNECTICUT 
Hartford: 

Fe<leral Bldg., Km. 717. 450 Main St. 
06103 

(203) 241-3096 



In other Connecticut locations dial 1- 
800-842-7322 

DELAWARE 

• Wilmington: 

Federal Bhlg., 814 King St. 19801 
(302) 571-6288 

In other Delaware locations dial 1~ 
800-292-9560 

DISTRICT OF COLUMBIA 

Metro Area : 

1900 E Street, N.W.. 20415 
(202) 737-961(5 

FLORIDA 

• Jacksonville: 

2747 Art Museum I>r.. Suite 2, 32207 
(901) 791^2841 

Miami : 

1000 Brirkcll Ave, Suite (560. 33131 
(305) 350--1725 

• Orlando : 

SO X. Hughey Ave. 32K01 
(904) 420-6148 

• Fensacola: 

50 East Garden St. 32501 
am) 434-0109 

• Tampa : 

Barnett Bank Office Bldg., Suitt» 107 
1000 N. ^Vshley Dr. 33602 
(813) 228-2805 

In oMier Florida locations dial 1-.S0O- 
432-0263 

GEORGIA 
Atlanta . 

FCileral Bldg., 275 Peachtree St., 

N.e/30303 
('lO-n 221-4315 

Macon : 

Federal Buiiding. 451 College St. 
31201 

(912) 742-2161 E.\t. 3401 
or P.O. Box 4547. 31208 

In other Georgia locations diPl 1--800- 
282-1670 



•Uefcr to loiiK-dlstanro dlallne ln«truotlons !n jour locnl phono book 
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GUAM 

Agana: 
GCIC Bldg., Suite 201 
190 W. Soledad Ave. 90910 
344-^242 

HAWAII 

Honolulu (and Island of Oalui) : 
1000 Bishop St, Suite 1500, 96813 
(808) 540-8600 

From other Hawaiian Islands dial Uie 
operator and ask for "Enterprise" 8052. 
(Toll-Free) 

IDAIIO 

Boise: 

Box 035, Federal Bldg., 550 W. Fort 

Street 83724 
(208) 384-1726 or 1727 

In other Idaho locations dial * -800- 
632-5916 

ILLINOIS 

Chicago^: 

Dlrkseb Bldg., Rm. 1322 
219 S. Dearborn St. 600(M 
(312) 353-5136 

Rock Inland : 

208 iBth St. 61201 
(309) 788-6396 

Waukegan^ 

2504 Washington St., Suite 200, 

€0085 
(312) 336-2770 



Dial Operator and ask for "Enterprise 
1192", if you are dialing from a tele- 
phone with a number starting wiUi 233, 
234, 235, 254, 256, 258, 259, 277, 286, 332, 
344, 345, 377, 397, 398, 462. 463, 465, 466. 
537, 506, 632, 033, 054, 656. 602, 744, 740, 
874, 875, 876, 877, 931. In other IllinoiK 
locations dial • -800-972-8388 

INDIANA 

Indianapolis: 
46 East Ohio Street, Room 123. 46201 
(317) 269-7101 or 7162 



In other Indiana liKations dial ' 
382-1030 



800- 



IOWA 

Des Moines: 

210 Walnut St», Rm. 191, 50309 

(515) 284-4546 
In otlier Iowa locations dial 1-800- 
302-2066 
KANSAS 
Wichita: 

One-Twenty Bldg., Rm. 101, 120 S. 
Market St. 67202 

(316 ) 267-6311, ext. 106 
In other Kar.sas locations dial 1-800- 
302-2693 

In Leavenworth, dial Operator and ask 
for "Enterprise 30113." 
In Johnson and Wyandott Counties 
dial 374-5702 

KENTUCKY 
I>exington: 

Second Floor, Conconl Building 

1460 Newton Pike 40505 

(606) 254-2775 
Louisville: 

Federal Building 

600 Federal PI. 40202 

(502) 582-5430 
In other Kentucky locations dial 1- 
800-292-4585 

LOUISIANA 
New Orleans : 
F. Edward Hebert Bldg.. 610 South 

St. 70130 
(.50O 5S9'27(M 
In other Louisiana locations dial 1- 
80O-362-6v811 

MAINE 

Augusta : 
Federal Bldg.. Rm. 611 
Sewall St. & Western Ave. 0-J330 
(207 ) 622-6171, ext. 269 

In other Maine locations dial 1-800-^ 

452-8732 

MARYLAND 
Baltimore: 

Garmatz Federal Building. 100 
Hanom'St. 21201 

(301) 962-3822 
DO Metro Area: 

1900 E St. N.W.. 20415 

(202) 737-0616 
In other Maryland l.>catiMn.s dial 1- 
J^OO-492-0515 



*Rofer to lonR'dlstani'c dialing instruotlonv In .vour local phone bottk 
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MASSACHUSETTS 

Boston: 
3 Center Plaza 01208 
(617 ) 223-2671 

Springfield : 
436 Ihvlght St., Rm. 201, 01103 
(413) 781-2420, ext. 308 

In other Massaclnisctts locations dial 

1-800-882-1621 

MICHIGAN 
Detroit: 

477 Michigan Ave.. Rm. 155, 4S226 

(313) 226-0050 

In other Michigan locations dial 
♦ -800-572-8242 

MINNESOTA 

Twin Cities: 

Federal BIdg.. Rm. 196 

Ft. Snelllng. Twin Cities 55111 

(612) 725-3355 

In other Minnesota locatl<»i.s dial 1-- 

800-552-1244 

MISSISSIPPI 

Jackson : 
802 N. State St. 3^201 
(601) 000^585 

In other Mississippi locations dial 1- 
S0O-222-S00O 

MISSOURI 
Kansas City: 

Fe<leral BIdg.. Rm. 12t» 

601 E. 12th St. 6'nOC 

(810) 374-5702 

In other western Mi.<ismiri locations 
dial 1-800-892-7050 
St. I>ouIs: 
Federal Bldg.. Rm, 1712, 1520 Mar- 
ket St. 03103 

(314) 425-4285 

If calling from Rellovlllo, Ea.st i>t. 
Louis, Edgemont, Frci^burg. Granite 
City, Lebanon, NTw Athenv, or O'Fal- 
loiu dial Oiiorjit<jr niid :isk for ■"Kiilor- 
priso" 41192 

Jn other eastern .Mli^<^url lotati»4u«» 
dial 1-800-392-3711 

•Uofer to lonf^-dlstanre (llnllnK luHtruptfonM 
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MONTANA 
Helena : 

IBM BIdg., 130 Xell Ave. 59G01 
(406) 442-90-10, ext. 3388 
In other Montana loaitlons dial 

• -SOO-332-3410 

NEBRASKA 
Omaha : 

U.S. Courthouse and Post Office 
BIdg. 

Rm. 1014, 215 X. 17th St. 6S102 

(402 ) 221-3815 
In other Xehra.sku locations dial 1- 
S00-C42«^9303 

NE\ ADA 
Las Vegas; 

Federal BIdg.. 300 La« Vegas Blvd. 
S. 89101 

(702 ) 385-63-15 

• Reno: 

Mill & S. Virginia Streets 
P.O. Box 3296, 89505 
(702) 78-1-5535 
In other Nevada locations dial • -800- 
. sn>2-3080 

NEW HAMPSHIRE 

portiJmouUi 

Federal BUlg., Rin. 104. Daniel & 

Pennhallo Streets 03801 
(603 ) 436-7720, ext. 702 

In other Now Ilanipshlrf locations 
dial l-S00>5J^2-7220 

NEW JERSEY 
Newark: 

Federal BIdg.. 970 Broad St. 07102 

(201) 645-3073 
Paterson : 

r.S. Post Omco. m ward St. 07501 

(201) 27Ji-"9500. ext. 320 
Trenton : 

Broad St, Bank BIdg., 11. S. Mont- 
gomery Street 08008 

(609) 989-2264 

In Camden, dial 541-O^JOO 

In other New Jcr.se.v location.s dial 

800-242-5870 

>uur locAl plionc book. 
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NEW MEXICO 
Albuquerque : 

Federal Bldg., 421 Gold Ave. SW. 
87101 

(505) 760-2557 
In Donn A^a and Otero Counties dial 
l-«0(M5lS013 

In other New Mexico locations dial * - 
80O-432-C837 

NEW YORK 
Albany : 

New Federal Bldg., Rm. 307 

Bdwy. & Maiden Lane 12207 

(518) 472-3315 or 3314 
Bronx : 

590 Grand Coneourse 1Q451 
• (212) 202-4660 
Brooklyn: 

271 Cadman Plaza East 11201 

(212) 3S0-707;i 
Buffalo : 

111 W. Hufou St, Rm. 35, 14202 

(716) 812-2834/2837 
Hempstead : 

175 Fulton Ave., Rm. 402, 11550 

(516) 483-2664 
Jamaica : 

90-04 161st St,, Rm. 200. 11432 

(212) 52tMJl92 
New York City: 

Federal Bldg., 26 Federal Plaza. 
10007 

(212) 264-0422 
Syracuse: 

100 S. Cninton St. 13202 

(315) 473-5660 
White Plains: 

200 Mamaroneck Ave., Rhl 001, 
10601 

(914) 761-1400 
Residents ojT Groenwoo<l Lake, Tuxedo, 
and Westchester, Rockland, and Put- 
nam Counties can call directly to the 
White Plains Federal Job Information 
and Testing Center at 914-761-1400. 
Rosldents of Suffolk, Dutches*:, and 
Orange Counties (except Greenwood 
Lake and Tuxedo) can call 800-742- 
J887 or 800-742-1888 toll free. 
In other parts of New York Stxite call . 
800-962-1470 toll free 



NORTH CAROLINA 
Puilolgh : 

Federal Bldg., 310 Xew Bern Ave. 

P.O. Box 25060, 27611 

(919 ) 755-4361 
In other N'orth Carolina locutiuius diul 
1-800-022-7720 

NORTH DAKOTA 
Fargo : 

Federal Bldg., Rm. 202 

057 Second Ave. N. 58102 
In other North Dakota location.s dial 

♦ -800-342-4781 

OHIO 
Cincinnati : 

federal Bldg., Rm. lUQ^ 

550 Main St. 45202 

(513) 084-2351 
Cleveland: 

Federal Bldg., 1240 E. 9th St. 44199 

(216) 522-4232 
Columbus: 

FederahBIdg., Rm. 118 

85 Marconi Blvd. 43215 

(614) 4159-5640 
Dayton: 

Federal Building Lobby 

200 W. 2nd St. 45402 

(515) 225-2720 and 2854 
In other Ohio locations dial • -800- 
702-2435 

OKLAHOMA 
Oklahoma City: 

210 X)V Sixth St. 73102 

(405) 231-4948 
In other Oklahoma locations dial 1- 
800-522-3781 

OREGON 
Portland : 

Federal Bldg., I^obby (North) 

1220 SW Third St. 97204 

(503 ) 221-3141 
In otlier Oregon locations dial * -800- 
452^910 

PENNSYLVANIA 

• Harrlsburg: 

Federal Bldg., Rm. IGS, 1710S 
(717) 7^<2-4494 



•Refer to long'dlstuncc dlalln;: inhtructlons lu >our local Dhone book 
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PENNSYLVANIA-Continif«k-J 

Philadelphia : 

Wm. J. Green, Jr. Fed, BIdg. 

600 Arch Street 10100 

(215) 507-7440 
Pittsburgh: 

Fed. Bldg., 1000 Liberty Ave. 1^222 

(412) (M4-2755 
Wllkes-Barre : 

10 North Main St. 18701 

(717) 825-(JSll, ext. 580 
In CJnmden, NJ dial 541-0-100. 
In other eastern Peniisylvanin loca 
tionsdiai 1-S0O-1G2-405O. 
In central and western Pennsylvania 
locations dial 1-^SOO 242-0588. 

PUERTO RICO 
San Jtian: 

Charlos E. Cbardon St.. 

Hato Itcy, P.R. 00918 

(809 ) 753-4200, ext. 209 
Toll-free telephone service is not avail- 
able from other locations. 

RHODE ISLAND 
I'rovidence: 

Federal k P.O. Bldg., Rm. 310 

Kennedy Plaza 02903 

(401) 528-4447 

Rhwle Island residents outside Provi- 
dence may call collect. 

SOUTH CAROLINA 
Charleston: 

Federal Bldg., 334 Meeting St. 2940.3 

(803) 577-4173, ext. 328/320 
Columbia : 

1602 Sumter Street 20201 

(803) 705-5387 

In other South Carolina locations dial 
1-80O-922-379O. 

SOUTH DAKOTA 

Rapid City : 
Rm. 201, Federal Building 
U.S. Court House. 515 9th St. 55701 
(605) 348-2221 

In other South Dakota locations dial 
• -800-742-8044. 



TENNESSEE 
Memphis : 

Federal Bldg.. 1C7 N. Main St. 38103 

(901) 521-395C 
Nashville: 

Room 192, U.S. Courthouse 

801 Broadway 37201 

(015) 749-7324 
In otJier Tennessee locations dial 1- 
.SOO-582-6291 

TEXAS 
Austin: 

300 E. 8tli St.. Rni. 500, 78701 

(512) 397-5380 
Corpus Christi : 

Downtown Postal Station, Rm. 105 

701 N. Upper Broadway 78-101 
(512) 888-3234 

Dallas: 

Rm. IC42, 1100 Commerce St. 75242 

(214 ) 749-3150 
In other nortiiern Texas locjttions dial 
1-800-492-4400 
Kl Paso: 

Property Trust Bldg.— Suite N302 
* 2211 E. Missouri Ave. 79003 ^ 

(015) 543-7425 
In Dona Ana and Otero Counties. New 
Mexico dial l-^SOO-SSl-lOia 
Fort Worth : 

819 Taylor St. 7G102 

(800) 402--J400 
Ilarlingen : 

222 E. Van Buron, Suite 501, 78550 
(512) 425-0555 
Houston : 

702 Caroline Street 77002 
(713) 22(V-5501 

In other Gul*/ Coast Texas locations 
dial 1-800-302-4970 
San Antonio : 

043 E. Durango Blvd. 78205 

(512) 225-5111. ext. 4343 
In other central Te.xas locations dial 
1-800-292-5011 

UTAH » 
Ogden : 

Federal Bldg., Rm. 1407 

324 25th Street 84401 

(801) 399-0854 



*Uefor to lonj;*<llKt Alice cUnllng liiNtrurtloiiit lii >otir local phono Itook. 
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UTAH— Continued 

Salt Lake City : 
350 South Main St., Urn, 403, 84101 

(801) 524-5744 

In other Utah locations dial 1-SOO- 
662-5355 

VERMONT 

Burlington : 
Federal Bldg., Rm. 308 
P,0, Box 489 

Elmwood Ave. & Pearl St. 05401 

(802) 862-6601, ext 250 

In other Vermont locations dial 1-800- 
642-3120 

VIRGINIA 

Norfolk: 

415 St Paul's Blvd. 23510 

(804) 62^-2333 
Richmond : 

Federal Bldg., 400 N. Eighth St. 
23240 

(Open in mornings only) 1-80O- 
582,^8171 

D.C. Metro Area : 

1000 E Street, N.W, 20415 

(202) 737-9616 
In other Virginia locations dial 1-800- 
582-8171 

WASHINGTON 
• Seattle: 

Federal Bldg., 915 Second Ave. 98174 

(200) 442^365 or 4366 



WASHINGTON-Continued 
Spokane : 

Room in. 920 W. Riverside 99201 

(509 ) 456-2536 
Tacoma : 

Washington Bldg., Rm, 610. 1019 
Pacirtc Ave, 98402 

(206) 593-6540 
Vancouver: dial 693-0541 
Bremerton : dial 479-3127 
In other Washington locations dial 

• -800-572-5918 

WEST VIRGINIA 

• Charleston: 

Federal Bldg., 500 Quarxier St. 25301 
(304) 343-6181, ext. 226 
In other West Virginia locations dial 

• -800-642-9027 

WISCONSIN 

• Madison: 

1 West Wilson St„ Rm, 244, 53703 

(608) 252-5240 
Milwaukee : 

Plankinton Bldg., Em. 205, 161 W. 
Wisconsin Ave. 53203 

(414) 224-3761 
In other Wisconsin locations dial 

• -800-242-9101 

WYOMING 

Cheyenne : 

Teton Bldg., Rm. 108, 1805 Capitol 
Ave. 82001 

(307) 778-2220. ext. 2108 
In other Wyoming locations dial ^- 
800-442-2766 



•Refer to loDg-dUtance dialing Instructions Id jrour local phone book. 
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